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9. Corporate Social Responsibilities: CSR 

 The company recognizes the importance of corporate social responsibility with a belief that social 

responsibility will pave a path to sustainability. The management has, therefore, adopted a policy to conduct 

business based on corporate responsibility for the society, environment, and stakeholders, adhering to the 

following eight principles: 

 

 1. Conducting business with fairness 

 The company’s ethical conduct comprises regulatory compliance, avoidance of conflict of interests, 

confidentiality of information, fair treatment of customers and consumers, fair treatment of competitors, 

proper procurement and treatment of suppliers, responsibility to community and society, employee 

treatment, internal control and audit, acceptance of assets or other benefits, hygienic safety and environment, 

intellectual property, and use of computer system. The company requires that all new employees complete 

trainings during orientation and improves training programs for current employees to ensure that every 

employee understands their duties and to cover system efficiency assessment.  On top of this, the company 

has continuously created awareness across the organization through media and activities to ensure that 

employees efficiently apply ethical conduct in their work. 

 

 2. Fighting against corruption  

 The company has a policy to conduct business following the laws and for the benefits of the society. 

The company supports employees in working ethically and becoming good citizens of the country.  The 

company also encourages suppliers to uphold legal and transparent business conduct.  As a result, the 

company has adopted an important policy to fight against corruption and bribery.  The company has 

established a policy and guidelines on how gifts or assets can be accepted or given to ensure that our 

employees strictly follow the company’ s guidance on corruption or bribery prevention.  On 23 June 2017, 

the Board meeting No.3/2017 endorsed the following “Anti-Fraud and Corruption Policy”: 

 

 1. Directors, executives, or employees shall not commit or accept corruption in any form, whether 

directly or indirectly, such as cash or any benefits with a hope of receiving business benefits which violates 

the ethical, moral, or good corporate governance principle from anyone doing business with the company 

including directors, executives, employees, suppliers, customers, and stakeholders from all groups. 
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 2. The acceptance of gifts or hospitality following the tradition or culture or to maintain and develop 

relationship between organizations and which does not violate the ethical, moral, or good corporate governance 

principle shall not be considered as corruption. 

 3. The offer or acceptance of donations or funds must be transparent and legal, and such donations 

or funds must not be used as an excuse for bribery. 

 4 .  The offer or acceptance of bribes in any business transactions with suppliers, contract parties, 

government agencies, or other organizations doing business with the company is not permitted.  The 

company must conduct its business with transparency, integrity, and compliance with relevant laws. 

 

 3. Respect for Human Rights 

 The company has a policy to follow the laws and regulations concerning employees and 

international principles of basic human rights.  The company does not discriminate against race, ethnicity, 

gender, age, skin color, religion, disabilities, social status, family background, education, or other traits 

which are not directly related to work performance.  The company also respects individual rights and the 

dignity of every human being. 

 

 4. Fair treatment of employees 

 The company always recognizes that all employees are the company’ s most valuable asset and 

success factor; therefore, it has treated them with fairness as follows: 

 Remuneration 

The company offers remunerations and benefits to motivate employees in working their best and 

ethically, ensuring legal compliance and fair treatment of employees.  The company evaluates performance 

indicators which are up to date and reflect the responsibilities of employees and ensures that the company’ s 

compensation and benefits are industry-competitive. 

 Employee Development 

The company focuses on improving employees’  knowledge, competency, and management skills by 

providing trainings, seminars, and site visits.  The company is determined to create employee development 

framework to continue enhancing employees’ capabilities. 
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 Employment, work performance, and career advancement 

 The company has created clear guidelines which meet the standards based on non- discriminatory 

and relevant laws. The company offers equal opportunity to all employees, irrespective of their gender, race, 

religion, background, age, disabilities, social status, or education. 

 Safety and hygiene in the workplace 

The company cares about the life and health of all employees; as a result, it places a great emphasis 

on managing the safety and working environment to meet the standards.  Additionally, the company 

continuously encourages and supports safety activities. 

 

 5. Consumer responsibility 

The company focuses on customer service and conducts customer survey every year so that the 

results can be used to enhance the efficiency of the company’s performance. 

 

 6. Environmental conservation 

 The company has promoted and created awareness of energy and environmental conservation 

among employees including: 

• Encourage employees to use the transportation provided by the company to help save employees’ 

travel expenses, conserve the environment, and reduce air pollution. 

• Encourage turning off the lights and computer screens during the lunch break from 12PM to 1PM 

to conserve energy and promote energy conservation in everyday life. The company also publishes 

ways to help save energy for our society. 

 

 7. Community and social development 

 The company always realizes that sustainable community and social development is crucial to the 

company’s business. As a result, it has supported activities as follows: 

 Health:  The Company donated money to various hospitals and foundations to support their 

operations including Rajavithi Hospital Foundation, Cardiac Children Foundation of Thailand, and Bueng 

Kan Hospital. 

 Education: The Company offered scholarships to students with good academic records and donated 

money to schools to support education. 
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 8. Innovation with responsibility for society, environment, and stakeholders 

 The company promotes innovation in the organization’ s work processes and through cooperation 

with other organizations.  This innovation means doing things using new methods or changing ideas or 

production for value creation.  The goal of innovation is to create positive change by making things better 

and increasing productivity which will lead to maximum social benefit. 

 

 

  

 

 

 

 

 

 


